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Policy Statement:

The Board will maintain effective communications with and for its publics.
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Reference to other Document:
General — College Communications — Accolades and Complaints Procedure

Guidelines:
1. Board members shall maintain the confidentiality of privileged information.

2. The Board Chair or the President or their designates are the official
spokespersons for the College

3. Communications to the public shall be clear, timely, and accurate.
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4. Beyond formal meetings of the Board, Board members shall respect formal
communication channels and shall direct any comment regarding staff, to
the President.

5. Building and maintaining public support and confidence in the College is an
important focus of Board communications. All members of the Board will
speak with “one voice” in communicating decisions of the Board.

6. The Board encourages College stakeholders to provide constructive feedback which
will enhance and improve academic and service quality.
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